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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of ciaims In the application: 
Listina of Claims 

1. (Cunrently amended) A method of annunciating problems in a system, comprising 
correlating performance degradation information and service violation information 

associated with system problems, to produce problem priority infomnation for said system 
problems; and 

prod^joing ei gn g i s for concurrently i nd i oat i na o nnuriciatina s aid system problems and 
said problem priority information associated with said system problems. 

2. (Previously presented) The method of claim 1 wherein producing problem 
priority information comprises quantifying a relative importance of said system problems. 

3. (Currently amended) The method of claim 2 further comprising py o d uo t ng -si gno le 
wh i ch rpDroDont determining a cost associated with at least one problem. 

4. (Currently amended) The method of claim 3 wherein producing crgno l G wh i ch 
r e or e B e nt a determinino the cost, comprises determining service level agreement penalties 
associated with breaches of service level agreement clauses. 

5. (Cun-ently amended) The method of claim 1 further comprising produc i ng s igna ls 
ind i ooting determininQ performance degradation information and service violation information 
associated with a root cause of one of said plurality of system probl^s. 

6. (Original) The method of claim 5 further comprising receiving from an alami 
correlator an indication of an alarm associated with a root cause of a problem. 

7. (Currently amended) The method claimed in claim 1 wherein produc i ng signato 
cQncurcentlv_annunciatina comprises, produc i nq o i ana l oconcurrBntlv annunciating for use by a 
display device for producing a display image. 
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8. (Original) The method of claim 7 further comprising enabling user selection of at 
least one of performance degradation infomfiation, alarm infomiation and service violation 
information, for concun^ent display with an associated system problem. 

9. (Cun^ntly amended) The method of claim 1 wherein producing problem priority 
information comprises p-^^^ - ^in^ rignn i r Hnpirt i n^ d^temfijninQ a t least one of performance 
degradation infonnation and service violation information. 

1 0. (Currently amended) The method of claim 9 wherein produc i ng si gna l s for 
doplctlng determinina performance degradation infonnation comprises receiving signals 
representing system fault events, 

1 1. (Previously presented) The method of claim 1 wherein producing problem 
priority information comprises quantifying at least one of performance degradation information 
and service violation infomiation to produce said problem priority information associated with 
said system problems. 

12. (Original) The method of claim 1 1 further comprising receiving a plurality of alami 
data units- 

1 3. (Original) The method of claim 1 1 further comprising receiving a plurality of 
perfomiance degradation data units for providing said performance degradation infomiation. 

1 4. (Original) The method of claim 1 1 further comprising receiving a plurality of 
service violation data units for providing sen/ice violation Information, 

15. (Previously presented) The method of claim 1 1 further comprising receiving 
alarm data units for providing alarm infomiation^ receiving performance degradation data units 
for providing performance degradation Information and receiving service violation data units 
for providing service violation information. 
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16. (Original) The method of claim 15 further comprising associating at least one of 
said performance degradation information and said service violation Infomiation with one of 
said system problems. 

17. (Original) The method of claim 16 further comprising producing signals 
representing a count of at least one of said alarm data units, said performance degradation 
data units and said service violation data units related to said one of said system problems. 

18. (Currently amended) The method of claim 1 wherein prnfit i n i nn ft i nnn l nconcurrentlv 
apnunciatinQ comprises pmHuring R i qnnin fnr rl i fin l av l nnponcLirrentlv annunciatinn tn di.qplav a 
system problem hierarchy including at least one system problem, and at least one of 
performance degradation information, alarm information and service violation information 
associated with a selected one of said problem objects. 

19. (Currently amended) The method of claim 1 further comprising transmitting said 
cnnnun^ntlv annunciated s\/stenr | problems and problem nrinritv Igfomnation as signals to a 
display device for use in producing a visual display. 

20. (Currently amended) The method of elaim ^laim 1 9 f urther comprising producing a 
display image In response to said signals. 

21 . (Currently amended) A method of annunciating problems in a system comprising 
correlating perfonmance degradation information and service violation information associated 
wKh system problems, to produce problem priority information for said system problems; and 
rnr^nurrftntlv d ie Dlavina v isually annunciating_ 8aid system problems and said problem priority 
irrformation associated with said system problems. 

22. (Previously presented) A computer readable medium encoded with instructions 
for directing a processor circuit to carry out the method of claim 1 . 

23. (Canceled) 

24. (Cunently amended) An apparatus for annunciating problems in a system, comprising 
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a) means for receiving data representative of system conditions, said data 
including performance degradation infonnation and service violation infomnation associated 
with system problems: 

b) means for correlating said performance degradation information and said 
sen/ice violation information to produce problem priority information for said system problems; 
and 

c) means for producing cigna l c for concun-entiy annunciating said system 
problems and said problem priority Infonmation associated with said system problems. 

25. (Currently amended) An apparatus for annunciating problems in a system, 
comprising: 

a) a receiver for receiving data representative of system conditions, said data 
including performance degradation information and service vioiation information associated 
with system problems; 

b) a signal generator including a processor in communication with said receiver 
for correlating said performance degradation information and said service violation 
infonnation, to produce problem priority information for said system problems and fef 
producing si gnal c for ■ t o.concun^ntly i nd i nntinn annunciate said system problems and said 
problem priority information associated with said system problems. 

26. (Previously presented) The apparatus of claim 25 wherein said processor circuit 
is configured to quantify a relative importance of said system problems. 

27. (Original) The apparatus of claim 26 wherein said processor circuit is configured 
to associate a cost with at least one system problem. 

28. (Previously presented) The apparatus of claim 27 wherein said processor circuit 
is configured to produce signals representing service level agreen^nt penalties which are 
associated with breaches of service level agreement clauses. 

29. (Currently amended) The apparatus of claim 25 wherein said signal processor circuit 
is configured to pmriun a s i ^na l e i ndiGat ( nq cQnfflr[) gnt|Y gpnunciate said perfomiance 
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degradation information and said service violation information as being associated witli a root 
cause of one of said piurality of system problems. 

30. (Previously presented) The apparatus of daim 29 wherein said receiver is 
configured to receive from an alarm correlator an indication of an alarm associated with a root 
cause of a problem. 

31 . (Original) The apparatus claimed in claim 25 wherein said signal generator is 
operable to produce signals for use by a display device for producing a display image. 

32. (Original) The apparatus of claim 31 wherein said signal generator is operable to 
produce signals for conojrrently displaying with an associated system problem at least one of 
performance degradation information, alarm information and service violation information. 

33 (Original) The apparatus of claim 32 wherein said signal generator is operable to 
produce said signals for concurrently displaying said at least one of perfbrniance degradation 
Information, alarm infonmation and service violation information in response to user Input 

34. (Original) The apparatus of daim 25 wherein said signal generator is configured 
to produce signals for depicting at least one of perfomiance degradation information and 
sen/ice violation information. 

35. (Previously presented) The apparatus of claim 34 wherein said receiver is 
configured to receive data representing system fault events. 

36. (Previously presented) The apparatus of claim 25 wherein said processor is 
configured to quantify at least one of performance degradation information and service 
violation information to identrfy said problem priority information assodated with said system 
problems. 

37. (Original) The apparatus of claim 38 wherein said receiver is configured to receive 
a plurality of alann data units. 
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38. {Previously presented) The apparatus of daim 36 wherein said receiver is 
configured to receive a plurality of performance degradation data units for providing said 
performance degradation infonmation. 

39. (Previously presented) The apparatus of claim 36 wherein said receiver is 
configured to receive a plurality of sen/lce violation data units for providing service violation 
infomiation, 

40. (Previously presented) The apparatus of daim 36 wherein said receiver is 
configured to receive alarm data unrts for providing alarm information, receive performance 
degradatton data units for providing perfonmance degradation information and receive service 
violation data units for providing service violation information. 

41 . (Original) The apparatus of claim 40 wherein said signal generator is configured 
to correlate at least one of said alamn infonmation, performance degradation information, 
service violation infomnation with one of said system problems. 

42. (Original) The apparatus of claim 41 wherein said signal generator is configured 
to prx)duce a count of at least one of said alanm data units, said perforrnance degradation data 
units and sard service violation data units related to said one of said system problems. 

43. (Previously presented) The apparatus of daim 25 wherein said signal generator 
is configured to cause said signals to indicate a system problem hierarchy including at least 
one system problem, and a representation of at least one of performance degradation 
infomiation, alarm information and service violation information associated with one of said 
system problems, selected by a user. 

44. (Original) The apparatus of daim 26 further comprising a transmitter for 
transmitting said signals to a display device. 

45. (Currently amended) A display apparatus for annunciating problems in a system, the 
apparatus comprising: 
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a) a receiver for receiving data representative of system conditions, said data 
inciuding performance degradation information and service violation information associated 
with system problems; 

b) a signal generator including a processor circuit In communication with said 
rfi^r^iwr fnr nnimintino to correlate s aid petfomiance degradation information and said service 
violation information, to produce problem priority infomiation for said system problems; and fef 
fifoduoing signals fe^t^conoirrently i nriirntina finnundate s aid system problems and said 
problem priority information associated with said system problems; and 



c) a display device for producing a visual image i n rocpons e to s aid 

fttanal edlsDlavinQ said co ncurrently annunoia^^;^ gjyatam oroblPmR artd problem orioritv 
[pformation . 

46, (Currently amended) A method of annunciating problems in a system, comprising 
correlating performance degradation Information and service violation information associated 
with system problems, to produce problem priority information teg-conr^lgtBd to said system 
problems; and p i= oduc i ng s ignals fo p-concun^ntly Hinn i nwinn nnnunciatinQ s aid system 
problems and said problem priority information associated with said system preblems^^guaUx- 

47. (Cun^ntly amended) A method of annunciating problems In a system, comprising 
correlating performance degradation infomiation and service violation infonmation assodated 
with system problems, to produce problem priority information feg^rrelated to said system 
problems; and produdng cigna l o for concun^ntly H i Rp i ny i nn visu a l l y annunciating s aid system 
problems and said problem priority inforrnation assodated with said system problems, and 
producing signals which represent a cost associated with at least one problem. 

48 (Cun^ntly amended) An apparatus for annundating problems in a system, 
comprising: 

a) a receiver for receiving current data representative of system conditions, said 
current data including cun-ent performance degradation information and service violation 
information assodated with system problems; and 

b) a signal generator including a processor drcuit in communication with said 
receiver for non^latln o^p correlate said performance degradation information and said service 
violation information, to produce problem priority infomiation fetf-correlated to safd system 
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problems: and for producing c i gna l G for^ a concurrently ind i cntina nnnunciatQ s aid system 
problems and said problem priority infomnation aB e ociat e d correlated w ith said system 
problems. 

49. (Currently amended) An apparatus for annunciating problems in a system, 
comprising: 

a) a receiver for receiving cunrent data representative of system conditions, said 
cunrent data including performance degradation information and service violation information 
associated with system problems; and 

b) a signal generator including a processor circuit in communication with said 
receiver fo r cofT ei at i na t o correlate said performance degradation information and said service 
violation information, to produce problem priority information fef -con^lated to said system 
problems; and for producing cignalo fort g concurrently i ndicating a nnunciate said system 
problems and said problem priority information associated with-correlated to said system 
problems, and wherein said signal generator comprises means for associating a cost with at 
least one system problem. 
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